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Do you really need to go to A&E? 
Check symptoms online quickly and 

safely. A free service for NHS patients.
uhb.nhs.uk/ask

Therapy services 
Queen Elizabeth Hospital Birmingham 

Mindelsohn Way, Edgbaston 
Birmingham, B15 2GW 

Telephone: 0121 627 2000 

Commonly used words/
phrases
• Flexion = bending a joint 
• Extension =  straightening a joint
• Oedema = swelling
• Contracture = fixed tightening of a 

muscle/tendon or tissue



This document has been designed to give 
you some background information into the 
terms/phrases we may use during the call.

Why
Due to limited capacity of face to face 
appointments due to social distancing the 
department is using more telephone and 
video call appointments to review patients.
 

What
A mixture of telephone and video call 
appointments (using an App called 
Vidyoconnect) are being used by the team. 
We will arrange with you what form of 
appointment you would like to receive.

Video – we will send you a link via email 
for you to join the video call at the time of 
the appointment. 

Telephone – we will phone you directly at 
the allocated time. Please ensure you have 
given us an up to date telephone number.

Any issues with organising this or 
setting up a appointment please 
contact the team on 0121 371 3488 or 
Upperlimbtherapy@uhb.nhs.uk

Scar tissue and management
A scar is a permanent mark after a wound/
surgery. However following surgery a scar 
will continue to change for 12–18 months.

If left unmanaged Scar tissue can impact 
the movement and glide of structures in 
your hand and therefore have a negative 
impact on your movement and function.

Once the wound is healed you will be 
advised to complete scar massage to 
prevent build-up of scar tissue. This needs 
to be done 4–5 times a day for a few 
minutes.

Scar massage; using a small amount of 
unperfumed cream on your fingertips, 
massage the cream firmly into the scar in 
circular, vertical and horizontal movements

Image 1: Scar

Complications of scars
• Hypertrophic scaring; thick, raised, 

itchy, red scars that develop within 
weeks or months after the original 
incision or excision. This is due to excess 
fibrous tissue response during the 
healing process resulting in excessive 
collagen and a formation of excess scar 
tissue. This scar takes approx. 3 weeks to 
show and settles down within 1–2 years. 

• Keloid scars; thick, raised, itchy, 
prominent misshapen fibrous scars, 
which extend past wound boundaries. 
They can take 3–12 months to appear 
and are more common in darker skin 
tones.

Splints
Your therapist will have explained when to 
wear you splint at your appointment.
It is a good idea to have splints available 
ready for the phone/video call in order for 
us to discuss with you regarding their fit, 
wear and function.

Following an injury your hand may be 
swollen, as this improves your splint may 
become too big. If this happens please 
contact us. 


