
Keeping children in hospital 
safe during Coronavirus
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Please be reassured that there are a number of ways that we are 
making sure it is safe for you and your child to attend the hospital 
during the coronavirus pandemic. There are also ways that you can 
help prevent the transmission of Coronavirus (COVID-19).

All staff will be wearing face masks at all times 
and we will issue face masks to both adults and 
children on arrival at the hospital entrances if you 
do not have your own. We ask that you keep 
your face mask on whilst in the hospital to protect 
yourself, other patients, visitors and staff. We 
encourage children aged three years and over to 
wear a face mask whilst in hospital.

There are posters around the children’s unit providing advice and 
information for all our patients.

Staff will introduce themselves and wear a name badge so you know 
who we are.

They will be wearing appropriate personal protective equipment 
including aprons, gloves, face mask and visors when caring for your 
child to help prevent the spread of infection.

Help us to keep you safe   
Wear a face mask or covering
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If you have any questions, our nursing and medical teams will be happy to help.
If you need a new mask, please ask the nursing team and they will provide one for you.

 DO

Clean your hands before 
applying a face mask.

Ensure your nose and mouth are 
covered making sure the mask is 
sitting comfortably before proceeding 
around the hospital.

When the mask is moist or soiled, 
please dispose of it in a clinical 
waste bin, and when appropriate 
please reapply a clean one.

Clean your hands 
once the face mask is 
removed.

 DON’T

Apply the mask without 
cleaning your hands first.

Wear the mask around 
your neck, head or 
anywhere that is not 
covering your nose and 
mouth.

Continue to touch the  
mask once it is on.

Throw the mask on 
the floor, please use a 
clinical waste bin.

Medical face masks
 �  Adult s are to wear face masks around the

     hospital. For children aged 3 years old and over
     they are encouraged to wear a face covering 
     on the site

 �  Use until it becomes uncomfortable

 � Use until it becomes moist or visibly dirty

 �  Can be either ear looped  
or tied back

 �  Once the mask is off it  
stays off



PI20_2238_03 Keeping children in hospital safe during Coronavirus | 3

Please remember to wash your hands regularly 
or use the alcohol gel provided. There will be 
plenty of sinks and gel dispensers around.

During your child’s day case stay only one 
parent is allowed to stay on the unit as 
we have visiting restrictions in place. This 
unfortunately means visitors will not be 
allowed onto the unit. Whilst we appreciate 
your child may like visitors we need to ensure 
we keep our patients, families and staff safe.

There are restrictions in place at Heartlands Hospital which means that 
parents should enter and exit the hospital through the entrance to the 
Paediatric Surgery Unit via Yardley green Road. As visiting restrictions 
are in place, parents should stay on the Unit at all times while they 
are at the hospital to reduce the risk of spread of infection. Food 
and refreshments will be provided to children and their parents post-
surgery.

All of these measures are designed to help us keep everybody safe.  
Thank you for your help and understanding at this time. 



Paediatrics 
Heartlands Hospital 

Bordesley Green East 
Birmingham, B9 5SS 

Telephone: 0121 424 2000
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